
Care pathway for the management of non-specific low back pain 

Adults with non-specific low back pain 

Conduct clinical evaluation 

no 

Assess risk factors for  
serious pathology 

Assess other conditions/ 
co-morbidities 

no 

Assess prognostic factors for     
delayed recovery 

Offer information on nature, management, and course 

Is treatment required? 

Provide structured patient education (advice to stay active, reassurance, promote and facilitate return to work and normal activities,  
self-care advice) and any one of the following therapeutic interventions*: 

Is the person recovered? 

1. Incomplete recovery: for symptoms ≤ 3 months, initiate persistent protocol; for symptoms > 3 months, refer to appropriate healthcare 
provider 

2. Signs of lumbar disc herniation with radiculopathy: refer to appropriate care pathway 
3. Major symptom change (new or worsening physical, psychological symptoms): refer to appropriate healthcare provider 

Refer to appropriate  

healthcare provider 

yes 

yes 

yes 

Go to appropriate  
clinical care pathway 

Adjust modifiable factors 

no 

Reassess and monitor 

Discharge from care 
no 

yes 

no 

Discharge from care 
yes 

Symptoms ≤ 3 months 

 Exercise (strengthening/range of motion, aerobic, mind-body  

or a combination of approaches); group-based or individual,     

supervised or home-based 

 Manipulation 

 Muscle relaxants  

 Multimodal careᶧ including:  

 exercise and cognitive behavioural therapy (CBT) with 

or without manual therapy  

 exercise and manual therapy with or without           

psychological therapy  

 Muscle relaxants or NSAIDS (short course for pain only, assess 
pain relief and discontinue if lack of clinical benefit) 

Symptoms > 3 months 

 Exercise (strengthening/range of motion, aerobic, mind-body 

or a combination of approaches); group-based or individual, 

supervised or home-based 

 Manipulation or mobilization 

 Clinical or relaxation massage 

 Needle acupuncture 

 Multimodal careᶧ including:  

 exercise and cognitive behavioural therapy (CBT) with 

or without manual therapy  

 exercise and manual therapy with or without          

psychological therapy 

 NSAIDS (short course for pain only, assess pain relief and     
discontinue if lack of clinical benefit) 

*Interventions are recommended if guidelines used terms such as ‘recommended for consideration’ (e.g., ‘offer’, ‘consider’), ‘strongly recommended’, 
‘recommended without any conditions required’, or ‘should be used’. Recommendations from low-quality evidence are not listed. 
ᶧMultimodal care: treatment involving at least two distinct therapeutic modalities, provided by one or more health care disciplines. 


